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What is USER-CHI?
 
Looking for a Europe where electric vehicle charging is widespread, 
efficient and works for users? 

Look no further than USER-CHI. Industry powered, city driven and user-centric,  
USER-CHI will co-create and demonstrate smart solutions around 7 connecting 
nodes of the Mediterranean and Scandinavian-Mediterranean Trans-European 
Transport Network (TEN-T) corridors between February 2020 – January 2024 to 
boost a massive e-mobility market take-up in Europe.
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Barcelona metropolitan area (Spain),  
Berlin (Germany), Budapest (Hungary), 
Rome (Italy), and Turku (Finland).

Since large scale replication and  
transferability of USER-CHI results  
is one of the cornerstones of 
the project, two replication cities - 
Murcia and Florence - will  
replicate select solutions. 
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USER-CHI products
To deliver its strategic objectives, USER-CHI will design and develop a set of  
solutions covering all aspects of a massive deployment of electric vehicles:

Objectives
USER-CHI will unlock  
the massive potential of  
electromobility in Europe by:

��CLICK – Charging location  
and holistic planning kit:
An online tool for the location planning 
of new charging infrastructure in cities 
and TEN-T corridors.

����Stations of the future handbook:
Guidelines and recommendations to 
design the perfect user-centric charging 
station of the future.

eMoBest – e-Mobility replication  
and best practice cluster:
A collaboration platform to facilitate the 
transfer of best practices among the 
demonstration and replication cities.

�����INFRA – Interoperability framework:
A package of rules, guidelines and 
recommendations that will support 
highly interoperable processes among 
the electromobility stakeholders.

����INCAR – Interoperability, charging  
and parking platform: 
A platform providing roaming and 
barrier-free access to EV charging 
points and offering related innovative 
integrated services for the EV drivers.

SMAC – Smart Charging tool:
A tool providing smart grid integration 
and demand management services for 
slow, medium, fast and ultrafast charging.

INSOC – Integrated solar DC charging 
for Light Electric Vehicles (LEVs): 
A solution combining charging, onsite 
production of renewable energy and 
theft-proof parking for Light Electric 
Vehicles.

��INDUCAR – Inductive charging for e-cars:
A wireless and highly automated charging 
solution for e-cars.

Designing electric  
charging networks  
around user needs 

Deploying an 
interoperability  
framework and 

platform 

Enhancing scalable 
infrastructure 

roll-out by means 
of smart grid 
integration 

Developing 
marketable, 

innovative and 
highly convenient 
charging systems

Co-designing and 
demonstrating novel 

and sustainable 
business and 

market models

Making legal 
and regulatory 

recommendations 
for a massive 

deployment of 
electric vehicles

USER-CHI cities 
The USER-CHI solutions will be demonstrated in  
5 urban areas all along the European territory:  


